
DINE WITH GĒN VOUCHER 

 

Terms and conditions  

1. The entitlement of our voucher is applicable to redemption from either 根 (8 Gat Lebuh 

Gereja, The Prestige Hotel) or Communal Table by 根 (68 Lebuh Presgrave) only.   

 

2. Kindly note that this voucher is redeemable for dine-in experience only. This voucher 

validates for a year from the issuance date. If this voucher  

i. The voucher not used within the 12-months period will thereafter be null and void with 

no refund or extension.  

ii. Please note that the remaining balance could not be returned in cash, but it could be 

carried forward to your next visit.  

 

3. Please note that we reserve the right to reject the use of the voucher if:  

i. The recipient fails to provide the voucher. Guests are advised to bring along the voucher for 

redemption. 

ii. We are not responsible for lost, stolen, damaged, or destroyed vouchers in these 

circumstances.  

iii. Any voucher that is tampered with or found in any way unacceptable.  

 

FAQ 

1.  Can we use this voucher along with in-house other promotions? 

Yes, guests may use this gift voucher along with our in-house promotion. This voucher serves 

as cash term. 

 

2. Can the guests accumulated vouchers and used in a single transaction? 

Yes, vouchers can be clubbed and used for single transaction. 
 

3. Can the guests pass this voucher to friend and family for their next visit? 

Yes, guests may share this gift with his/her friends and family.  

 


